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•  '"Disclosing the records of what 
books were read by a user, 
without the individual's consent, 
violates the person's privacy" 
said an association (Japan 
Librarian Association) report' 

•  'It is not clear, however, if the 
then student at Kobe High School 
read Belle de Jour, Kessel's 1928 
novel...' 



Overview 

•  Analytics 

•  MOOC learners' interviews 

•  Analytics and engagement 

•  Ethics, consent and relationships in HE 



What is meant by 'analytics'? 
•  Dr Bart Rienties, OU:  

•  "Learning analytics involves the measurement, collection, analysis and 
reporting of "big data" related to learners and their contexts, with the 
intention of providing actionable intelligence that supports teaching 
and learning. 

•  At the OU, there is increased recognition that "smart and 
pedagogically-informed" learning analytics are urgently needed to 
solve the student-retention problem"  

•  www.open.ac.uk/iet/main/research-innovation/learning-analytics  



So are we using analytics *only* to 
analyse big data? 

 Or to intervene in any direct way to 
promote individuals' 'progress' or 

'retention'?   



How do you use analytics in 
your practice?  



JISC 2015 'Code of Practice for 
Learning Analytics' 















How good is your understanding 
of the legal, ethical and 

unethical practice in use of 
analytics?   



Are there any risks you might 
think of in relation to students 

you know?  



Analytics and student 
engagement 



Research with MOOC learners 
•  In our UKES survey of c1000 MOOC learners, a significant 

proportion rated themselves as having engaged with ideas, each 
other and real-world problems 

•  In our small interview-based follow up study, learners described 
finding resources not available through the MOOC platform - and 
very creatively! - and sharing links 

•  They often just 'clicked through' steps, others enjoyed 'lurking'... 



•  "the first video - I was hooked" 

•  "I tended to skip talking head videos" 

•  "reading sinks in more"  

•  Quizes "were a little naff"  

•  "I've really enjoyed the discussions, with people overseas"  

•  "students found bootleg copies of (articles) and posted them 
anyway..so the things we were not allowed to post were found and 
linked which I thought was very nice" 



•  Much of their discussion was ‘off platform’ – using 
Facebook, google hangout, (less so) Twitter 

•  So did not show as digital footprint within MOOC 
forum  





What might analytics reveal about 'engagement'? 

•  We compared our interviewees' words with their iSurvey responses - 
they were broadly in line with the other survey respondents 

•  Had our interviewees been students in higher education, their 
'participation' (with resources and as measured by UKES) would 
seem to indicate a high degree of disengagement   

•  Yet they offered rich and nuanced accounts of social and individual 
learning, of personal change, of creativity, of connectedness, 
generosity and testing of new ideas  



What ethical issues arise for 
you?  

   



Approaches that involve 
students 







http://www.meaningfulconsent.org/ 
•  Despite being asked to "agree" constantly to terms of service, we do not 

currently have "meaningful consent." It is unclear whether having simple and 
meaningful consent mechanisms would change business fundamentally or 
enhance new kinds of economics around personal data sharing. Since consent 
is deemed necessary and part of a social contract for fairness, however, without 
meaningful consent, that social contract is effectively broken and the best intent 
of our laws undermined. 

•  Our research challenges to address this gap are interdisciplinary: meaningful 
consent has implications for transforming current digital economy data practices; 
change will require potentially new business models, and certainly new forms of 
interaction to highlight policy without over burdening citizens as we go about our 
business. We have set out a vision to achieve an understanding of meaningful 
consent through a combination of interdisciplinary expert and citizen activities to 
deliver useful policy, business and technology guidelines. 





Some questions 



Ethics, consent and relationships in HE 
•  Unexplored risks.. is 'learning analytics' concerned only with "big data" or with individual 

student profiles and behaviours? 

•  If potential exists to cross reference analytics data with all sorts of other data routinely 
gathered by the institution, will JISC's Code of Practice and Data Protection legislation 
offer adequate protection to students? Are SUs involved in this discussion? 

•  Is consent meaningful if it does not include consent to the multiple forms of monitoring or 
surveillance students are subject to - and the potential for triangulation? 

•  In what ways are educators (personal tutors, administrators, enabling teams) implicated 
in data collection and its uses? ...or in monitoring students' online behaviours? 

•  How might anonymised, aggregated data be subject to misuse in your practice?   



In what ways might our use of 
analytics – willfully or as a by 

product – change or shape our 
educataion, and/or our 

behaviours?  



Thank you 






